
Getting the right information at the right time is a key part 
of efficient, effective collections within the fast-changing 
debtor environment. But repeatedly submitting accounts 
with the hope of keeping up with debtors is a time-
consuming task that can impede your workflow and affect 
your bottom line. 

Now, LexisNexis® Account Monitoring integrates 
seamlessly with your current batch application, so 
you automatically receive daily updates on telephone 
numbers, addresses and emergence from bankruptcy 
filings directly from the source, rather than from “self-
reporting” data. No need to resubmit accounts or whole 
portfolios. Account Monitoring maintains files of your 
portfolio and sends alerts for the changes you specify.

Monitoring is available for…
• Phone Numbers 
• Addresses 
• Bankruptcy Filings 
• Deceased Notification 

With LexisNexis Account Monitoring, your collections 
workflow can improve your ROI – Return on Information 
– by enabling you to benefit from our:

Timeliness: Being the first to contact a debtor enhances 
collection opportunities.

Flexibility: Submit a complete portfolio or focus on select 
accounts by type or debt amount; choose to receive all or 
specific data. 

Cost-Effectiveness: Pay for new information only.

Be the first to know updated account information.
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Data Sources:  Draw on the depth and breadth of public records 
from thousands of data sources that are continually updated 
(many sources are updated daily).
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LexisNexis® Advanced Government Solutions
LexisNexis Advanced Government Solutions is a trusted source of actionable information that enables government agencies – including 
Tax and Revenue divisions – to maximize recovery and shorten the collection cycle through prioritization with the LexisNexis® Revenue 
Recovery Solution, including Account Monitoring.

Timely, flexible, dependable reporting 
enhances the collection process

Account Monitoring Scenario

John eventually stops 
paying his debts and files 
for personal bankruptcy.

Bankruptcy 

Alert

John rented an 
apartment… 

New Address 

Alert

John D. is the owner of a construction 
company that fell victim to the housing 
slowdown. When he lost his company,  
he became delinquent in paying his bills.

…and started new 
phone service. 

New Phone 

Alert

In an attempt to  
“begin again,” John sold 
his home, deactivated his 

phone and moved 
out of state.

Initiate Account 

Monitoring 

Process

Automated updates increase contact rates and maximize collections.

To learn more about the LexisNexis Account Monitoring,
call 1-866-528-0778 or visit www.lexisnexis.com/government


