@ LexisNexis

Version: Firefox

Tools—> Clear Recent History

1. Choose Cookies and Cache = Clear Now

Clear Recent History x|
Time range to clear: ILast Hour j

~ | Dietails

[T Browsing & Download History
[T Form % Search Histary

[T Cache
[T Active Logins
[T site Preferences

Cleat Mot Cancel

2. Click CTRL+F5 at the browser, the browser will blink once.
3. Goto https://www.lexisnexis.com/hk/legal and sign in again

If problem persists, please feel free to contact our customer service hotline at +852 2179 7888.
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