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For more information, see the Mapping Users topic and the Managing SQL Cases topic > To
register an existing SQL case topics.

Create SQL cases from CaseMap templates

CaseMap users can now create new SQL cases from a CaseMap SQL case template in the
CaseMap Admin Console. Case users and issues from the template will be copied into the
new SQL case file, in addition to user's spreadsheet views, saved searches, and case/form
preferences.
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